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Moree Plains Shire Council

1. A message from the Mayor
As Mayor of Moree Plains Shire Council, I am delighted to present the Council’s Disability Inclusion
Action Plan.
Moree Plains Shire Council’s commitment to ensuring our Shire is inclusive to all members of our
community is represented in our new Disability Inclusion Action Plan.
The Plan sets out the way in which we propose to work with community members to build a more
inclusive Shire for the benefit of everyone through promoting positive community attitudes and
behaviours, ensuring our communities are as liveable and inclusive as possible for all members of
our community, recognising the need for meaningful employment opportunities for all community
members and making sure Council does our bit in making our systems and processes more
accessible.
The actions set out in the Disability Inclusion Action Plan are small steps to work towards making
the Moree Plains Shire a community which has the ability to participate in activities and connect
with others with ease.

Cr Katrina Humphries, Mayor
Moree Plains Shire Council

Whilst the Disability Inclusion Action Plan is a step in the right direction to making our Shire an inclusive community, Moree
Plains Shire Council is aware that this Plan is simply the foundation to recognise the rights of all members of our community
and much more work needs to be done to build a better future for all and we look forward to working with you to achieve
this.

Cr Katrina Humphries
Mayor
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2. Executive Summary
The Disability Inclusion Action Plan (the Plan) includes background information to its development for Moree Plains Shire
Council, the legislation that underpins it, the principles that guide it and the Action Plan for implementation.
Council’s role in the development of the Plan and responsibility for its implementation is clearly outlined. The Plan builds
upon current functions and projects that support inclusion. This process assists in assigning internal responsibility and
endorses integration with existing operations. The Plan is aligned with the Integrated Planning and Reporting Framework, so
that the expressed goals and actions fit within the Community Strategic Plan, the four (4) year Delivery Program and each
Annual Operational Plan.
The consultation process including individual interviews, workshops and a survey, involving people with a disability, their
carers and families, specialist and mainstream service providers and the wider community was undertaken to identify and
prioritise local needs and potential solutions in the four focus areas of the Plan:





Community Attitudes and Behaviours – there is a lack of awareness and understanding of the needs of people with
a disability
Liveable Communities – better located and connected disability parking and road crossings are needed, facilities at
the pools need upgrading, and children’s playgrounds need improvements
Employment – skills and potential contribution of people with a disability is not recognised
Systems and processes – Council communications are not easy to understand or access

Solutions to these identified needs are not solely the responsibility of Council and involve community organisations, specialist
and mainstream providers, local businesses and the wider community. The roles of Council in implementing the actions
range from leader, advocate, custodian, facilitator, educator, regulator through to service provider.
The final Action Plan was developed in consultation with Councillors and relevant Council staff and incorporates risk
management for each action or goal, measurable outcomes and specific links to the Community Strategic Plan and will be
reported through Council’s Annual Report, and strategic plan reporting.
Council is committed to the creation of an inclusive community, and implementation of the actions will fulfil that
responsibility.
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3. Background
Moree Plains Shire (Shire) is located on the New South Wales Queensland border and is one of the largest local government
i
areas in the State, covering an area of 17,906 square kilometres, and being home to 13,689 people .

The majority of residents (71%) live in urban areas and villages of the Shire
including Moree, Mungindi, Boggabilla, Pallamallawa, Ashley, Gurley, Garah
and Boomi. The Shire is located five (5) hours from Brisbane by road and
has daily air and rail links to Sydney and Brisbane. Having an indigenous
population of 21.1%, Council is committed to leading the way in
reconciliation.
The Shire is a strong, robust community that provides a relaxed, healthy,
harmonious lifestyle with an economy that supports the local region and
preserves the important environmental qualities of the area. It is one of
Australia’s premier areas for agricultural production including cotton,
wheat, sheep, cattle and pecan nuts supplemented by olive and citrus
industries. Tourism, retail, finance, business services are also an important
part of the economy.

4. Policy and Legislative Context
DEFINITION
In the context of this Plan, words are defined as follows:
Council

Moree Plains Shire Council

CSP

Community Strategic Plan

DIAP or Plan

Disability Inclusion Action Plan

DIAP Report

This report

disability

Includes functional impairments or limitations, which may be present from birth, acquired by accident or
illness or due to the process of ageing. The impairments may be temporary or permanent.

IPR

Integrated Planning and Reporting

NDIA

National Disability Insurance Agency

PAMP

Pedestrian Access and Mobility Plan
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Shire
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LEGISLATION
Direct service provision for people with a diagnosed disability by specialist and mainstream services (both government and
non-government) is underpinned by legislation and policy including:






Principles of the UN Convention on the Rights of People with a Disability
Australian Government NDIS Act 2013
Australian Government Aged Care (Living Longer Living Better) Act 2013
NSW Anti-Discrimination Act 1977
NSW Disability Inclusion Act 2014

The most recent legislation and amendments reflect a shift towards the view that, while a disability may affect the way that a
person interacts with others and their environment, it should not define a person and it should not limit their capacity to
function as an integral part of the community. Although the rights of a person with a disability have been defined as the
same rights as those of all people, since the early 1990s, it is understood that upholding these rights must include promotion
of individual choice about what is important to them, universal access to services and facilities and inclusive communities
where individuals can fully participate in social, business and community life.
These cultural and philosophical developments are embedded in the Australian Government NDIS Act 2013 and the Disability
Inclusion Act 2014 (NSW) which are complementary pieces of legislation dealing with funding of specialist supports and
community responsibility and response respectively.
The NDIS Act 2013 defines how reasonable and necessary supports are funded and provided for all people with a disability
and is administered by the National Disability Insurance Agency (NDIA) which is rolling out in the New England Tablelands
area in 2016.
The Disability Inclusion Act 2014 (NSW) promotes the view that ‘inclusion’ is not only a goal for service providers and public
and private sector organisations, it is a responsibility of the whole community. It legislates for the rights of people with a
disability to full participation in every-day life, with enhanced community connection, independence, empowerment and
wellbeing. It is the role of local government through a Disability Inclusion Action Plan to promote and support inclusion in
their communities.
Moree Plains Shire Council’s DIAP will have four (4) focus areas:
1.

Positive community attitudes and behaviours (Focus Area 1);

2.

Liveable Communities (including physical access to buildings and facilities, and transport) (Focus Area 2);

3.

Supporting access to meaningful employment (Focus Area 3);

4.

Improving access to services through better systems and processes (which is about availability and accessibility of
information regarding services) (Focus Area 4).

5. Guiding Principles
Moree Plains Shire’s community vision is ‘The Moree Plains Shire is a community that works together achieving a balance
between quality of life, enterprising business, agricultural pursuits and looking after our natural resources now and into the
future’. The mission of Moree Plains Shire Council is to lead the way in fostering a healthy, positive and well-resourced
community.
Council values the unique status of Aboriginal people as the original custodians of lands and waters, including the land and
waters of the Moree Plains Shire, ‘we work together for a united Australia and Shire that respects this land of ours, that
values the diversity of Aboriginal cultural heritage, and provides justice and equity for all’.
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The values of the community are:





Celebrate our cultural diversity
Celebrate and embrace our differences by working together
A country lifestyle
An engaged community

Priorities for the community have been identified and underpin the Community Strategic Plan.

6. Moree Plains Shire Council’s responsibilities and roles
ROLE OF COUNCIL
Council’s role in implementation of the DIAP will include:
As Leader

Council acts as a role model for others, through its own actions, strategic organisational responses and way of
doing things. In its dialogue with the communities and other stakeholders, Council can act to draw together
diverse interests and strive towards attaining greater consensus on sustainable outcomes for the Shire.

As Advocate

Council seeks to improve services, facilities and opportunities for the Shire and its communities by lobbying
agencies and other levels of government. In discussions with others, there are opportunities to reinforce
Moree Plains Shire’s sense of identity and self-reliance, and collaborate on achieving a more sustainable
Shire.

As
Custodian

Council acts as guardian for the shared aspirations for Moree Plains Shire’s future, and a shared vision, which
will guide our journey towards sustainability. Council’s role as custodian includes caring for the Shire’s people
and places, both now and into the future.

As
Facilitator

Council assists interaction amongst stakeholders, and forms strategic alliances aimed at promoting
sustainability initiatives focussing on elements including social, economic, environmental, cultural and
governance, which demonstrate positive ways of moving forward.

As Educator

Council can play a fundamental role in educating the Shire’s communities and other stakeholders in the longterm benefits of an inclusive approach. A broad range of opportunities exists for Council to articulate its vision
for a sustainable Moree Plains Shire, and engender knowledge and interest in others

As
Regulator

Council has a general statutory responsibility to implement legislative provisions such as development
controls, which are aimed at achieving long-term community benefits. Council also ensures that
developments comply with the Building Code of Australia and associated access provisions.

As Service
Provider

Council has a strong commitment to delivering the services needed by its communities, and ensuring that
both Shire and Council resources are responsibly managed. Council’s role as a service provider aims to assist
in building the long-term wellbeing of the Shire.

EXECUTIVE RESPONSIBILITY & PROJECT COORDINATION
Moree Plains Shire Council supports the development and implementation of the DIAP.
The General Manager has delegated responsibility to the Economic and Community Development Manager and the
Integrated Planning and Reporting Manager to develop the DIAP of Council by 30 June 2017.
Also participating in development of the Plan were:







Councillor George Chui
Councillor Jim Crawford
General Manager, Lester Rodgers
Director of Planning and Community Development, Angus Witherby
Risk Manager, Adriana Pippos
Asset Manager, Kylie Kerr
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Library Outreach Services Officer, Kristy Moody
Integrated Planning and Reporting Coordinator, Cathy Kelly

PLAN DEVELOPMENT
Moree Plains Shire Council engaged Strategy to Action to carry out the development of the Plan through facilitation and
collation and analysis of results of community consultation, identification of priorities, preparation of the DIAP Report (this
report) and development of goals and actions for alignment with Council’s Integrated Planning and Reporting Framework.

IMPLEMENTATION
Responsibility for implementation and resourcing of the DIAP will be across all sections of Council as identified in Function
Mapping Section 9 and Moree Plains 2027 Community Strategic Plan, the 2017-2021 Delivery Program and the Operational
Plan 2017-2018 (and annual plans thereafter) and the departmental responsibility as outlined above.

7. Integrated Planning and Reporting
Goals and strategies of Moree Plains Shire Council are underpinned by four (4) themes which provide focus and direction for
the Integrated Planning and Reporting (IPR) framework.
Consultations and identification of priority areas were built around four (4) focus areas which can be positioned within the
IPR framework:
Moree Plains 2027 - Themes
An Inclusive, Caring
Community
Sustainable Spaces and Places

A Vibrant Regional Economy
A Leading Organisation

Priorities for the community as identified in
consultation for Moree Plains 2027

Focus Areas for DIAP

 Support for volunteer programs
 Swimming Pools
 Parks and Playgrounds

Liveable communities, Focus Area 2

 Provide
opportunities
for
the
enjoyment of community spaces and
places
 Supporting local jobs and businesses

Liveable communities, Focus Area 2

 Advocacy on behalf of the community
 Community input into decision-making
 Provision of information to the
community

Positive community attitudes and
behaviours, Focus Area 1
Improving access to services through
better systems and processes, Focus
Area 4

Supporting access to meaningful
employment, Focus Area 3

8. Document Review
As background to the consultation and to confirm issues which have been previously identified in the Moree Plains local
government area, a review of existing documents was undertaken:


Moree Plains 2027 Your Shire. The Plan. Our Future is the 10 year Community Strategic Plan (CSP) and
identifies the long-term aspirations that the local communities want to see. The goals are defined within four
(4) themes; An Inclusive Caring Community, A Vibrant Regional Economy, An Environmental Role Model and
Coordinated Committed Leadership.



MPSC Delivery Program 2017-2021 (being developed concurrently with the DIAP)



Operational Plan 2017-2018 (being developed concurrently with the DIAP)



Pedestrian Access and Mobility Plan (PAMP) adopted by Council in December 2016.
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The key objectives of the PAMP are:














Integrate consistent and continuous pedestrian networks into the land use and transport system, to
facilitate and encourage more walking;
Identify clusters and patterns of pedestrian crashes to highlight areas that restrict safe and convenient
accessibility and mobility for pedestrians;
To facilitate improvements in the level of pedestrian access and priority, particularly in areas of pedestrian
concentration;
To reduce pedestrian access severance and enhance safe and convenient crossing opportunities on major
roads;
To identify barriers both physical and otherwise preventing walking as a means of transport; this is to
include, but not limited to educational options, and cultural/behavioural changes that are identified to
address these barriers;
To facilitate improvements in the level of personal mobility and safety for pedestrians with disabilities and
older persons through the provision of pedestrian infrastructure and facilities which cater to the needs of all
pedestrians;
To provide links with other transport services to achieve an integrated land use and transport network of
facilities that comply with best technical standards;
To ensure pedestrian facilities are employed in a consistent and appropriate manner throughout NSW;
Link existing vulnerable road user plans in a coordinated manner (e.g. PAMP, Shared Pathway Plan/s, Safer
Routes to Schools Plan, Footpath Maintenance Programs, and associated issues with accessible public
transport etc.)

Moree Shared Pathway Plan 2014-2024. This plan acknowledges the benefits of shared pathways for
pedestrians with prams, cyclists as well as people with mobility scooters or wheelchairs; they provide access for
people with no access to motor vehicle transport and promote a safe environment which facilitates social
connectivity and inclusion. A minimum width of 2.5m allows safe sharing of the pathways by all users. The
Shared Pathway plan focuses on promoting linkages throughout the town of Moree, having identified areas of
high use and incorporating community consultation and feedback as well as safety concerns.
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9. Function Mapping – Multi-disciplinary Input
FACILITIES,
INFRASTRUCTURE

STAFF/ RESPONSIBILIT Y

PROVISION OF GOODS
AND SERVICES

ASSETS

What we have now


Human Resources
Manager
EEO Contact Officers
-

POTENTIAL

Where we can go

Bi-monthly
“Applying for Jobs
at Council”
information
sessions

Induction of Job
Active Providers re:
Work for the Dole
and requirements
when participants
are seeking
employment with
Council
At information sessions,
provide details on how
applications can be made
in ways which support
inclusiveness
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PARTNERS AND
AGENCY
COLLABORATION

INFORMATION,
DIRECTORIES




Workforce statistics
Contacts for job link
agencies




Employment
agencies
TAFE New England

PLANS, POLICIES,
BROCHURES A ND
DOCUMENTS





Induction manual
Carer’s leave Policy
EEO

COMMITTEES OF
COUNCIL




JCC
WHS

Disability inclusion
pamphlet
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STAFF/
RESPONSIBILITY

FACILITIES,
INFRASTRUCTURE

ASSETS

What we have now

Web Writer

PROVISION OF GOODS
AND SERVICES

Provision of information
to the public

Communications
Officers
Customer Service
Officers

INFORMATION,
DIRECTORIES






POTENTIAL

Where we can go
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Council Website,
Facebook
Quarterly
Community
Newsletter
(Council Focus)
Monthly
Newspaper
Feature
(Clipboard)
Website currently
being redesigned –
AA
rating
for
accessibility
Act as better
referral source –
connecting
community
members to the
right agencies

PARTNERS AND
AGENCY
COLLABORATION

PLANS, POLICIES,
BROCHURES A ND
DOCUMENTS



Additional public
information
regarding
initiatives of DIAP

COMMITTEES OF
COUNCIL



As part of financial
assistance grants,
Inclusiveness to be
demonstrated
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STAFF/
RESPONSIBILITY

FACILITIES,
INFRASTRUCTURE

PROVISION OF GOODS
AND SERVICES

ASSETS

What we have now

Building Surveyor Diploma of Access
Consulting
(CPP50711)

Expert in enhanced
access to buildings

POTENTIAL

Where we can go



Building Surveyor
Planner

Disability Inclusion Action Plan
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INFORMATION,
DIRECTORIES

Endorsed
22 June 2017

Access audit
(buildings)
Advice on making
new dwelling more
accessible (Good
practice guide)

PLANS, POLICIES,
BROCHURES A ND
DOCUMENTS

PARTNERS AND AGENCY
COLLABORATION

COMMITTEES OF
COUNCIL

IATA



Register of
accessible Council
buildings
Recognition for
accessible dwellings
(certificate of
completion)



Trade info
brochure
 Good practice
guide
Transport planning
project – provide for
inclusion principles in
planning



Access
committee
Accessible building
information brochure
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STAFF/ RESPONSIBILIT Y

FACILITIES,
INFRASTRUCTURE

PROVISION OF GOODS
AND SERVICES

ASSETS

What we have now






Community
Development Officer
Community
Development Support
Officer
Grants Officer/EDO



POTENTIAL

Where we can go
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Social Planning
Community events
Grant applications
Facilitation of
community
programs
Leveraging
community
resources
Increase focus on
community inclusion
when planning
events/conducting
social planning and
social impact
statements
Work with
community agencies
and Council
customer service to
improve customer
referrals

PARTNERS AND
AGENCY
COLLABORATION

INFORMATION,
DIRECTORIES

PLANS, POLICIES,
BROCHURES A ND
DOCUMENTS



Community
Services
Directory



Community
groups/clubs



South West
Moree Social Plan



Update
Community
Services
Directory and
incorporate
multicultural
directory






Service providers
FACS programs
Grants providers
Community
groups/clubs
Community
transport



Update South
West Moree
Social Plan to
reference DIAP
Events calendar
with PWD access
information





COMMITTEES OF
COUNCIL



Community
Development and
Services
Committee
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FACILITIES,
INFRASTRUCTURE

STAFF/ RESPONSIBILIT Y

ASSETS

What we have now

Open Space Amenities
(Engineering)



Open Space Facilities
(Engineering)
Open Space Access
(Engineering/ Planning
and Community
Development)






POTENTIAL

Where we can go






Disability Inclusion Action Plan
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PROVISION OF GOODS
AND SERVICES

PARTNERS AND
AGENCY
COLLABORATION

INFORMATION,
DIRECTORIES

PAMP

Accessible public
amenities in
Council owned
parks and open
spaces
Accessible public
facilities and
recreation
opportunities
Accessible parking
and pathway
access (CBD,
recreation areas)
Safety fencing
Accessible public
recreation
equipment
Improved parking
and access
Review crossings
and ramps and
include tactile
indicators where
appropriate, as
they are upgraded
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PLANS, POLICIES,
BROCHURES A ND
DOCUMENTS

COMMITTEES OF
COUNCIL










Accessible
Interpretive
signage in parks
and open spaces
Accessible
friendly ‘guide’ for
open space and
public recreation








Sporting clubs
RSL
Crown Lands
Public Trusts
Service providers
Grant providers
(Club grants,
Sports and Rec
NSW, Local Sports
NSW)








Urban Advisory
Committee
Strategic Assets
and Works
Committee
Community
Services and
Development
Committee

Open space audit
for access and
parking
CBD access audit
(paths, ramps etc
– Australian
Standards)
Signage audit
Safety fencing
audit
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FACILITIES,
INFRASTRUCTURE

STAFF/ RESPONSIBILIT Y

ASSETS

What we have now

MAAC (MAAC Board)
Moree Community
Library (Corporate
Services)
Moree Town Hall
(Planning and
Community Dev)
WMEC (Trust/Planning
and Community Dev)
Moree Regional
Airport (Engineering)
Moree Tourism






POTENTIAL

Where we can go



PROVISION OF GOODS
AND SERVICES

PARTNERS AND
AGENCY
COLLABORATION

INFORMATION,
DIRECTORIES

PLANS, POLICIES,
BROCHURES A ND
DOCUMENTS

MAAC pool lift
Wheelchair lift at
Moree
Community
Library
General access
ramps/toilets



Install compliant
access ramp and
toilets at WMEC

Develop
accessible friendly
‘guide’ for public
facilities
(buildings)






MAAC LTD
WMEC Trust
Grant programs
(TBA)
MPSC Planning
Team
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COUNCIL
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Plan for upgrade of
Library lift
Plan for Upgrade
of Town Hall
infrastructure for
disability access
(toilets, stage lift,
new internal
ramps, seating)
Audit Airport
terminal
Plan for disability
access upgrades at
Moree Regional
Airport Terminal in
future
development
proposals




WMEC Trust
Community
Services
Committee

TRIM Reference
File: 17/366 Doc: 2017/18905
Page 16

10. Consultation and Engagement
STAKEHOLDERS
In seeking to more fully understand and identify the barriers to inclusion and seek solutions, information and input was sought from stakeholders including people with a disability and
their carers, specialist and mainstream service providers, local business owners, and the broader community including such groups as sporting clubs and leisure and interest
organisations.
Stakeholder

Engagement Processes

Issues identified

Suggested Actions

People with a disability and their carers and families
Inform about DIAP and Council’s role, Consult about barriers, Involve in determining priorities, Collaborate in setting priorities, Empower to provide feedback.
People with a disability, carers,
families

Disability Inclusion Action Plan
Prepared by Strategy 2 Action

Individual interviews x 4

Endorsed
22 June 2017

Attitudes and Behaviours: Respectful and inclusive
services (“At sporting events and the Show Society, they are
not receptive to making changes to welcome people with a
disability”, “People in wheelchairs are sometimes ignored
when seeking to make purchases or talk with businesses”.)
“Recognition of cultural needs for people with a disability is
probably more important tham assessment of needs
relating to their disability”

One suggestion to support inclusive
communities was to have “Council’s
Financial Assistance Grants program to
include requirements for recipients of grants
to demonstrate how they will welcome
people with a disability, and that they are
culturally aware.”

Liveability and Access: Certain parking for example, the
Moree Artesian Aquatic Centre (not big enough for
unloading wheelchairs – designed for passengers not
drivers) (problem with disability park at Jellicoe Park);
Footpaths (tactile indicators worn out or absent); Public
toilets (safety is an issue); Public transport (limited bus
stops, no shelter, no signs at stops), Taxis (only 1
wheelchair accessible taxi and 1 driver, so availability is very
limited and generally not available after hours.)
“Opportunity at the Moree Water Park (Lakes) to provide
outdoor play areas for children with a disability, or other
activities that involve children of all ages and abilities”.

Plan for playground at the Moree Water
Park which is inclusive and exciting, with
good access.

Employment: Problem that employers do not welcome
people with a disability.

“Council could lead by example and employ
people with a disability, review recruitment
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Stakeholder

Engagement Processes

Issues identified

Suggested Actions
practices and design jobs around some
disabilities, for example, low literacy levels. “

People with a disability, carers,
families

Focus group x 8

Systems and Processes:
Interagency could be improved.

“Disability Interagency group should include
HNEAH NSW Police, Schools, and Aboriginal
Community”.

Attitudes and Behaviours: Public education – need
awareness raising and education:
“People dismiss people with a disability (talk to the carer,
not the person with disability) – this is often due to
perception or lack of awareness”.
“Attitudes are different depending on your disability
(sometimes the ones that are easy to see are easier for
people to understand)”.
Council needs to be inclusive (have inclusion committee,
have Council award for inclusiveness).
“Grants – to include a question about inclusion (“what will
you be doing to ensure inclusiveness of people with access
issues/with a disability”?)”

Inclusion and Access Committee
“Grants – to include a question about
inclusion (“what will you be doing to ensure
inclusiveness of people with access
issues/with a disability”?)”.

Liveability and Access: Accessibility to events/activities,
shops, sporting facilities, parks – pool hoist (has weight
restrictions, people need training on how to use);
wheelchair swing removed from park; can’t open doors into
a lot of shops.
Roads/crossings – need pedestrian crossings between bank
and PO, Centrelink and Coles, Heber to Boston Street (e.g.
children crossing busy road)

Review locations of crossings.

Employment: Accessibility – Hard to find suitable positions;
Need easier recruitment processes in a range of formats;
Council need to lead by example (offer incentives);
Employers need assistance.

Easier recruitment for Council

Systems and Processes: Promotion and awareness of
activities/events/services.
Disability Inclusion Action Plan
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Endorsed
22 June 2017
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Stakeholder

Engagement Processes

Issues identified

Suggested Actions

“Information on event flyers regarding facilities available
etc (accessible toilets available, parking situated)”.
“Information about transport and stops”.
People with a disability, carers,
families

Survey – x 9
(Person with a disability; support
person to a person with a disability)

Attitudes and Behaviours: Want more inclusion and
involvement in decision-making (e.g. Disability Advisory
Committee)
Need more education, including “hidden” disabilities.

Disability Advisory Committee
Community education

Liveability and Access: Footpaths and ramps (need to be
wider and even surface, some have huge cracks; ramps
need to be wider and no bends); Better support for visually
impaired; Appropriate signage (needs to be high contrast
and up-to-date); Disabled Parking (needs to be more at
sporting venues, in front of service centres; need to remove
bollard behind disabled park at pool); Community Transport
(need more; have bus stops outside service centres); Parks
(need to “cater for disabled users”; Liberty swing replaced);
Max Centre has access issues (steps, non-compliant doors)
Employment: Want employment; work with business on
inclusive jobs; Employment opportunities within Council
(Council to lead the way).
“Businesses struggle with inclusion when support agencies
just refer those with higher needs rather than those that are
able to support them in a meaningful way on the job. Cost
of doing business is such that business cannot pay someone
to help someone to do a job and then pay 2 wages and
suffer delays in the work being done in addition. Work roles
have to be realistic and support and subsidisation needs to
be included. I am only speaking about high support needs
but this is the group most isolated. Most employers I see are
very keen and able to accommodate lower support needs.”

Identify Council opportunities

Systems and Processes: Want better agency co-ordination;
provide information to service providers so they can inform
clients/carers; Improve website; Newsletter via email.
Disability Inclusion Action Plan
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Moree Plains Shire Council
Stakeholder

Engagement Processes

Issues identified

Suggested Actions

Specialist Disability & Mainstream Providers:
Inform about DIAP and Council’s role, Consult about barriers; Involve in determining priorities, Collaborate in making changes to ways that services are delivered
Service providers:
Moree Community Care x 2
Northcott x 2
Occupational Therapist (Pvte and
HNEAH)
ACCNet21
Pathfinders/Ability Links x 2
Miyay Birray x 2
Wiranga-U / Aboriginal Ability
Links
NDIS

Focus group/workshop consultation
x 13

Attitudes and Behaviours: Public education - Community
awareness (shops/businesses); poor attitude when it comes
to people who are different; use advertising. Inclusive
community – more inclusive activities; inclusion via schools;
inclusion week.
Liveability and Access: Accessibility to events/activities,
shops, sporting facilities, parks. (pool – no lifters, no
dressing room; entrance to some places only by back door –
Balo St Medical Centre, Coles; wheelchairs can’t access
shops; need wider doorways in public buildings.)
Provision of venues/ services. Sensory (play) areas; fenced
playgrounds and parks; afternoon activities/ disabled sport;
respite (combined respite intervention?)
Employment: Accessibility – Businesses unwilling; liability
(WHS); complex recruitment processes; Council needs to
lead the way.
Systems and Processes: Promotion and awareness of
activities and events – Need more information on
activities/events; updated services directory and map; more
information on where to get help at hospital.
What is interagency? (facilitated by council)

Service providers:

Survey x 5

(not identified as individual
agencies)

Disability Inclusion Action Plan
Prepared by Strategy 2 Action

Attitudes and Behaviours: Education and easily accessible
information to reduce fear/stigma around disability; have
workshops and education days.
Liveability and Access: Footpaths (need to be maintained;
need pathway between Challenge and main street); Signage
(showing where ramps are); Educate businesses on how to
improve accessibility to their shops.
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Disability Inclusion Action Plan
Stakeholder

Engagement Processes

Issues identified

Suggested Actions

Employment: Council to lead by example and employ
people with disability; create jobs for those with cognitive
impairment; Incentives to hire people with a disability;
“Promotion of how easy it can be to make workplace/role
accessible for a disabled person”.
Systems and Processes: Variety of information
dissemination (“not everyone has social media”); need
access to information about disability infrastructure.
Community members, businesses, social and interest groups and organisations, sporting and service clubs
Inform about DIAP and Council’s role, Consult about barriers.
Individual Community members

Survey x 7

(not identified individually)

Attitudes and Behaviours: Some businesses avoid having
to serve a person with a disability; Need genuine
commitment to inclusiveness (Gwydir Industries good
example).
Liveability and Access: Make Main street more accessible
(including entry to Coles); Footpaths/ramps (uneven – need
to make more accessible); link footpaths – e.g. Ron
Harborne Oval to Greenbah Road; Disabled parking (need
more and needs to be monitored – some using it who
shouldn’t be); Library (lift problematic – too far away, door
opens outwards); Public toilets (needed at Ron Harborne
Oval)
Employment: Need inclusive employment within
community (not just council, although council could take
the lead role then promote to other businesses); Employers
need education.
Systems and Processes: Communication needs to be in
“plain English” “Council mail outs and notices in the press
are cumbersome in their terminology and often poorly
worded and contain a great deal of jargon”;
update/overhaul website; more radio and email.

Disability Inclusion Action Plan
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Moree Plains Shire Council
Stakeholder

Engagement Processes

Issues identified

Suggested Actions

Council staff:
Inform about DIAP and Council’s role, Consult about barriers; Involve in determining priorities, Empower to provide feedback.
Moree Plains Shire Councillors x 2
General Manager
Director of Planning and
Community Development
Manager Economic and
Community Development
Risk Manager
Asset Manager
Library Outreach Services Officer
Integrated Planning and Reporting
Manager
Integrated Planning and Reporting
Coordinator

Disability Inclusion Action Plan
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Attitudes and Behaviours:
“Inclusion is about a mindset and includes all that Council
does”.

Include inclusion in the procurement
process.

Liveability and Access:
We should be thinking about inclusion in all our
procurement processes.
A PAMP and a Moree Shared Pathway Plan are currently
being implemented.

Some of these actions are already being
undertaken.

Employment:
Council does employ people with a disability. We do
provide assistance to applicants if they request it.

Perhaps we need to provide the information
to others such as employment agencies and
disability service providers so that they
understand our recruitment processes.

Systems and Processes:
We need to be better with our communication generally.
Much of the information we send out includes such
bureaucratic language. We could provide information
much more simply and clearly.

Review Communications approach.
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11. Priorities and Solutions
SUMMARY OF PRIORITIES
Consultation with the Moree Plains Shire community was wide-ranging. Responses to surveys were received from people in
outlying villages including Garah and Mungindi, from carers, people with a disability and interested community members.
Focus groups included a good representation of disability service providers, therapists, Aboriginal service providers and
mainstream services. This group were very aware of the difficulties faced by people in participating in daily activities that we
all enjoy.
Interviews with individuals enabled a more detailed view of the access issues faced by people with a disability to be
developed and they contributed some valuable suggestions for improvements.
Overall the surveys and consultation meetings presented a clear picture of priorities with suggestions and solutions in the
four focus areas.
Councillors and Council staff recognised the inherent Council-wide importance of inclusion and implementation of measures
to promote inclusion within Council and in the community. They also recognised that inclusion could be looked at more
broadly so that all the functions of Council were carried out in a manner which promoted benefits for the whole community.

Attitudes and behaviours
Overall, there was recognition of the lack of awareness of the needs of those with a disability, particularly for ‘hidden’
disabilities such as autism or mental illness. This meant that it was difficult for people to attend community events, including
sporting events because it seemed that organisers of such events did not consider the needs of people with a disability or
those of their friends and family. If there are barriers for a person with a disability, then this affects all their friends and
family as well. [COMMUNITY ACTION 1.1]
Education of the community is an identified priority, with support given to businesses and organisations to understand how
they can be more inclusive. Respectful communication between people with disabilities and business operators could be
improved by speaking/communicating directly with a person with a disability, rather than deferring to their carer or person
accompanying them. [COMMUNITY ACTION 1.1]
Council’s Financial Assistance Policy could provide incentives for inclusion. [COMMUNITY ACTION 2.5]
An Inclusion Committee (being an advisory committee as opposed to a s355 Committee) could promote inclusion and
provide advice to Council. [COMMUNITY ACTION 1.2]
An interagency group could meet and promote shared knowledge of services, gaps in services, and opportunities for joint
projects. This can be community driven by service providers and key stakeholders. [COMMUNITY ACTION 4.4]
Recognition of cultural traditions and values is an important aspect of inclusion. [LEADERSHIP/GOVERNANCE ACTIONS 4.1
and 4.2]
Attitudes to inclusion affect all of Council’s processes, including procurement, communication as well as general design of
projects. [LEADERSHIP/GOVERNANCE ACTION 4.3]

Liveability
Disability parking spaces need to be near service centres and they need to be wider to allow for loading and unloading. In
some there is no easy access to the footpath, for example, at the pool, there is a bollard behind the disability park.
[ECONOMY ACTION 2.2]

Disability Inclusion Action Plan
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Moree Plains Shire Council
Kerb ramps are, in some places, not wide enough, have sharp grades and the tactile indicators are worn. Some people saw a
need for more pedestrian crossings in the CBD. Footpaths may not be ‘connected’ throughout the town of Moree or have
rough surfaces. [ECONOMY ACTION 2.1]
A need for more bus stops was identified, and as there is only one accessible stop, this restricts opportunities, including
attending community or sporting events. NOTE: The local bus service is a ‘Hail and Ride’ service, which means that people
can ‘hail’ the bus anywhere on the route. Council staff felt that this was symptomatic of a need for provision of better
information about the service to those who wish to use it, especially information about the route.
[LEADERSHIP/GOVERNANCE ACTION 4.2]
There were issues identified at the Moree Artesian Aquatic Centre, with the hoist having a weight limit and on many
occasions, there is no one who is able to operate it. In some municipal pool operations in the Shire other than those from the
Moree Artesian Aquatic Centre, there are no unisex change rooms or public toilet. [COMMUNITY ACTIONS 2.3 and 2.4]
NOTE: Additional opportunities were identified by Council staff for improvements to access and the facilities at Boomi and
Mungindi pools.
Signage for public toilets with disability access is needed, and there were issues around safety at some toilets because of the
location. [COMMUNITY ACTION 2.6]
There were opportunities identified for improvements to children’s playgrounds where more sensory equipment could be
installed; fencing, seating (for adults) and additional shade were recommended. A play area at the Moree Water Park could
be developed. The Liberty Swing at the Rocket Park is no longer operational. Access to, and into, parks could be improved.
[COMMUNITY ACTION 2.5]
There are often heavy doors into shops and steps. [COMMUNITY ACTION 1.1]

Employment
Some people identified that it was difficult to find suitable positions for people with a disability, and often they were not
welcomed by businesses. A lack of understanding of the skills people with a disability may bring is apparent. Education for
potential employers could alleviate this. [COMMUNITY ACTION 1.1 AND LEADERSHIP/GOVERNANCE ACTIONS 3.1 and 3.2]
Recruitment processes, particularly for Council positions are often seen as a barrier. [LEADERSHIP/GOVERNANCE ACTION
3.1]

Systems and Processes
Mail-outs and communications from Council need to be in plain English. More information could be provided by radio.
Information about accessibility at events and activities would be good. [LEADERSHIP/GOVERNANCE ACTION 4.1]
Mobility Map is hard to read and probably out of date. Council support for a disability interagency meeting/group was seen
as key to promotion of inclusion and shared knowledge of service provision. [LEADERSHIP/GOVERNANCE ACTION 4.2]
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12. Focus Area 1 – Developing Positive Community Attitudes and Behaviours
Item for improvement
Seek to partner with a local organisation (or group of
organisations) to host an annual Inclusion
Seminar/Workshop to promote and celebrate inclusion
within the community, with the aim of improving:



Priority

Council Role

HIGH

Facilitator
Provider

Outcome
Year 1: Partnership developed and steering committee formed
(if a group of organisations)

IPR Reference &
Action Identifier
Community
Action 1.1

Year 2 and ongoing: Annual Forum/Seminar held

Customer service for people with a disability
Understanding of what inclusion means and how
it impacts socially and economically
Better access to businesses and shops
Improving access at events, festivals,
recreational facilities.




Provide support to the project with:


A financial or in kind contribution towards the
holding of the event
Administrative support for steering committee
meetings
Promotion through Council website and other
regular communication processes



1

Risk:
a) Difficulty in getting commitment from a local organisation
b) Attendance at seminar is poor

2

* Rating:
a) HIGH
a) HIGH

Risk Management:
a) and b) Seek support through existing network channels or make direct approach
to potential partners

1

*In seeking to allocate a risk rating, reference is made to Moree Plains Shire Council’s Risk Matrix. The risk may relate to outcome of the strategy i.e. the outcome not being achieved; or to Council
as a financial risk, a legal or industrial liability, WHS risk, or risk to Council’s reputation.

2

Risk Matrix Appendix 3

Disability Inclusion Action Plan
Prepared by Strategy 2 Action

Endorsed
22 June 2017

TRIM Reference
File: 17/366 Doc: 2017/18905
Page 25

Moree Plains Shire Council
Item for improvement

Priority

Council Role

Outcome

IPR Reference &
Action Identifier

Establish a Council Access and Inclusion Advisory
Committee which includes Councillor representation,
Council staff representative, people with a disability and
broader community representation.

HIGH

Facilitator

Year 1: Committee Established

Provider

Year 2 and ongoing: local projects identified and commenced

Community
Action 1.2

Rating:
a) HIGH

Risk Management:
a) Seek support and representation through disability network/interagency group;
allocate responsibility for participation to appropriate Council staff member

Terms of reference for the Committee would include:






Risk:
a)

Providing information and advice to Council on
access and inclusion issues as needed
Developing short (annual) and long-term (four (4)
year) goals to address inclusion priorities
Promote inclusion within the broader community
through support for the Inclusion Seminar and
other relevant ‘campaigns’
Partner with local organisations to incorporate
annual inclusion awards into an appropriate
existing event
Difficulty in recruiting committed and knowledgeable
members for the Committee

Disability Inclusion Action Plan
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13. Focus Area 2 – Creating Liveable Communities
Item for improvement

Priority

Council Role

Outcome

IPR Reference

Continue to implement improvements to kerb ramps and
crossings as identified in Council’s Pedestrian Access
Mobility Plan.

MEDIUM

Provider

Goals as identified in the PAMP.

Economy
Action 2.1

Goals as identified in the Moree Shared Pathways Plan.

Continue to implement the Moree Shared Pathways Plan
2014-2024 to enhance access, social connectivity and
inclusion.
Risk:
a)

Risk of accident or injury if improvements not made and
Council liability
b) Cost of implementation is more than budgeted for
Continue scheduled audits of disability parking to ensure
MEDIUM
optimal location of parking, compliant design and clear
access to footpaths
Risk:
a)

Council lacks resources to carry out the audits

Review procedures for management and use of the hoist at
the Moree Artesian Aquatic Centre, including regular
availability, in consultation with potential users, to
maximise opportunities for people with a disability to use
the pool.
Risk:
a)

HIGH

Council staff may not be able to provide support because of
time required and other responsibilities
Incorporate into asset management plans potential
MEDIUM
improvements for access to the pool facilities at Boomi and
Mungindi including costs, so that funding can be allocated,
or an application for external funding submitted.

Disability Inclusion Action Plan
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Rating:
a) MOD
b) HIGH

Risk Management:
a) Prioritise work according to safety risk and high use locations
b) Careful planning and costing for budget allocations

Provider

Audits, maintenance and identified improvements completed
according to planned schedule.

Rating:
a) HIGH

Risk Management:
a) Allocate responsibility and include in KPIs for relevant staff; seek support from
Access and Inclusion Committee volunteers to undertake needs assessment

Provider

Consultation held with people with a disability who require the
use of the hoist.

Economy
Action 2.2

Community
Action 2.3

Procedures amended to best suit needs.

Rating:
a) HIGH

Risk Management:
a) Allocate responsibility and set a timeframe

Provider

Plan developed
Funding sought for costing and design

Community
Action 2.4

Funding allocated or external submission
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Item for improvement

Council Role

Outcome

Risk:
a) Council may not have resources to implement improvements
Encourage and support initiatives for development or
HIGH
enhancement of recreational and/or sporting facilities that
promote inclusion through Council’s Public Donations
Application process, through local partnerships. and by
providing support for external funding applications.

Rating:
a) HIGH
Advocate and
Facilitator

Risk Management:
a) Develop a costed plan and concept design; seek external funding
One (1) inclusive community recreational or sporting project is
Community
supported each year
Action 2.5

Risk:
a) Minimal
Incorporate audit of signage at public toilets and facilities
into general maintenance and inspection schedules

Rating:
N/A
Provider

Risk Management:
N/A
‘Signage’ incorporated into inspection checklists for public toilets
and facilities

Rating:
N/A

Risk Management:
N/A

Risk:
a)

Priority

Minimal

Disability Inclusion Action Plan
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MEDIUM

IPR Reference

Public Donations Applications Policy amended to include
inclusion as a criteria

Community
Action 2.6
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14. Focus Area 3 – Supporting Access to Meaningful Employment
Item for improvement

Priority

Council Role

Outcome

IPR Reference

Invite employment agencies and disability service providers
to one of Council’s quarterly Employment Information
Sessions each year to promote:

HIGH

Educator

Employment agencies attend Council’s Employment Information
Sessions at least once per year

Leadership/
Governance
Action 3.1

Rating:
a) MOD

Risk Management:
a) Ensure a verbal and personal contact is made to providers to encourage them to
attend
Employment Benefits Brochure amended
Leadership/
Governance
Action 3.2




Risk:
a)

An understanding of Council’s application process
and job opportunities for people with a disability
Council’s understanding of barriers to
employment for people with a disability
Council’s understanding of the supports available
for people with a disability in open employment
Employment agencies may not wish to attend

Review Council’s Employment Benefits Brochure
to provide specific information for people with a
disability.
Risk:
b) Minimal

Disability Inclusion Action Plan
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MEDIUM

Educator

Rating:
N/A
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Risk Management:
N/A
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15. Focus Area 4 – Improving Access to Services through Better Services and Processes
Item for improvement

Priority

Council Role

Outcome

IPR Reference

Review Council Communications strategies to
enhance access to and understanding of Councildelivered information through:

MEDIUM

Educator

Policy and Procedures reviewed and amended where necessary.

Leadership/
Governance
Action 4.1





Risk:
a)

Provision of information in relevant formats
that take account of sensory deficits
Use of an easy read style and reduction of
jargon and bureaucratic language
Provision of information in a way that is
respectful of cultures and social values

Communications may continue to not reach target audiences

Initiate an internally funded project to review and
improve Council’s information systems and
documentation about disability access, local
transport (buses, taxis and community transport)
and local services that is relevant, current, accurate,
clear and concise and available in appropriate
formats for the use of:









New communications are clear, relevant and easy to understand
and provide options for alternative formats.

MEDIUM

Rating:
a) MOD
Educator and
Advocate





Customer service staff including those staff
who are in the front line of inquiry such as
at the Library
Visitors to the area
Residents, including those who do not have
access to the internet or who live in
isolated areas
People with a disability
People from a culturally and linguistically
diverse background.
Local businesses and tourism operators
Disability Inclusion Action Plan
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Risk Management:
a) Seek community input into formats and ways of delivery; review penetration
regularly, at least annually
Directory updated and available in appropriate formats
Leadership/
Governance
Easy-to-follow maps/information developed, on website and
Action 4.2
distributed in appropriate formats about:
Bus routes and time tables
PAMP achievements, priorities and goals
Shared pathways map, achievements and goals

Processes in place for community support in relation to the
information provided and distribution of material.
Customers report that information is easy to find and follow.
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Item for improvement


Priority

Council Role

Outcome

IPR Reference

Rating:

Risk Management:

a) HIGH

a), b) and c): Through the budget process seek to allocate appropriate resources to
enable staff to undertake the project thoroughly.

Local service providers and agencies

Develop easy-to-follow maps/information about bus
routes, Pedestrian Access Mobility Plan and Moree
Shared Pathways Plan.
Seek support from service providers, businesses and
government agencies in maintaining and updating
information.
Risk:
a)

Council may not have internal human or financial resources
available
b) Information may be difficult to gather and collate into
appropriate form/s
c) Information may not be accurate
Review Council’s Procurement Policy and strategies
to incorporate ‘social inclusion’ and ‘equity of
access, as a principle in evaluation or assessment of
goods and services for purchase, and awarding of
contracts.

HIGH

Risk:
a)

Cost of inclusion-friendly goods or services may be
significantly higher

Council to support the initial development of a local
disability interagency group which would meet
regularly to promote shared knowledge of disability
service provision and opportunities for enhanced
inclusion. The group would take over administration
and facilitation on an ongoing basis.

HIGH

Risk
a) External networks may see Council’s involvement negatively
b) Council may not have staff available to participate/support
Disability Inclusion Action Plan
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b) MOD
c) MOD
Provider

Policy and strategies reviewed and amended.

Leadership/
Governance
Action 4.3

Rating:

Risk Management:

a) MOD

a) be prepared to research information in relation to products and prioritise
expenditure

Facilitator/Advocate

Interagency group formed and Council participate in 2 x
meetings each year

Rating:

Risk Management:

a) LOW

a) and b) Allocate responsibility and determine optimal involvement within
resources available

Community
Action 4.4
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Item for improvement

Priority

Council Role

Outcome

IPR Reference

b) MOD
Review and amend the Public Donations Application
form and process to require information regarding
the social connectivity and inclusion value of the
project for which a donation by Council is sought.
See also Action 2.5
Risk:
a)

Minimal

Disability Inclusion Action Plan
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HIGH

Provider

Community
Action 4.5

Rating:

Risk Management:

N/A

N/A
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16. Reporting
The Annual Report will include information on achievement of goals as outlined in the Annual Operational Plan. Reporting on
the Operational Plan and Delivery Program is carried out six-monthly and adopted by Council.

17. Conclusion
An extensive community consultation process with considered input from Councillors and Council staff has resulted in a
robust Plan which addresses all the priorities that were identified throughout the process.
The Plan is consistent with Council’s Vision of ‘a strong, robust community that provides a relaxed, healthy and harmonious
lifestyle with an economy that supports the local region and preserves the important environmental qualities of our area’ and
recognises the shared responsibility between Council and the community in achieving this.
Incorporation in Council’s Community Strategic Plan, four year Delivery Program and Annual Operational Plans will ensure
implementation of the goals and regular review and reporting on the process.
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Appendix 1 – Disability Inclusion Action Plan Survey
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Disability Inclusion Action Plan Survey

it's time to... SPEAK UP Moree Plains

Moree Plains Shire Council is currently developing a Disability Inclusion Action Plan (the Plan).
The Plan aims to ensure that people with a disability have every opportunity to fully participate in the social, community and
business life of Moree Plains Shire. The Plan will focus on:
-

Promoting positive community attitudes and behaviours

-

Creating liveable communities
Supporting access to meaningful employment
Improving our systems and processes

Who would we like to hear from?
If you, or someone you know, has a disability and lives in, or visits, the Moree Plains Shire then we are interested to hear
your thoughts and ideas on how to create a more inclusive and accessible community. It really is time to SPEAK UP.
To SPEAK UP, please complete the survey:
ONLINE
It can be found on Council’s website www.mpsc.nsw.gov.au or through our Facebook page.
ON A PAPER COPY
These are available from our Customer Service Centres in Moree, Mungindi and Boggabilla and at our libraries.
Please return paper copies (by Monday 6 February 2017):
o By hand: To any of our Customer Services Centres in Moree, Mungindi and Boggabilla
o By post: Reply Paid, PO Box 420, Moree NSW 2400
o By email: speakupmoree@mpsc.nsw.gov.au
Otherwise, you can pass on your ideas directly to us at speakupmoree@mpsc.nsw.gov.au without having to complete the
survey.
What is 'disability'?
In the context of the Plan, ‘disability’ is not limited to a person with a diagnosed or permanent disability, but anyone in the
community for whom there are barriers to achieving full participation - whether they are the result of physical, cognitive,
sensory disability, mental health, chronic illness or frail ageing.
What is inclusion?
Inclusion means creating a community where all people (irrespective of disability, age, gender, religion, sexuality or culture)
who wish to, can join fully in activities and services in the same way as any other member of the community.
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PRIVACY STATEMENT
All information you provide will be kept private and confidential. It will only be used for the purpose of developing our
Integrated Planning and Reporting plans, including the Disability Inclusion Action Plan.

* 1.

Please select your age group:
Under 18 years
18-34 years
35-49 years
50-64 years
65 years and over

* 2.

Please select your gender:
Female
Male
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* 3.

What is the name of the town/locality where you live?
Ashley
Biniguy
Boggabilla
Boomi
Bullarah
Garah
Gurley
Mallawa
Moree
Mungindi
Pallamallawa
Terry Hie Hie
Tulloona
Weemelah
Other (please specify)

* 4.

Are you completing this survey as a:
Person with a disability
Support person to a person with a disability
Specialist Disability Service Provider
Mainstream Service Provider
Sporting or Leisure Club
Interested Community Member
Other (please specify)
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5. What type(s) of disability do you, or the person you support, have?
None
Physical disability (permanent) - for example, require a wheelchair always
Physical disability (temporary) - for example, require a wheelchair to recover from a broken leg
Hearing impairment
Vision impairment
Cognitive disability - for example, acquired brain injury
Psychological disability - for example, mental health illness
Progressive disability - for example, motor neurone disease
Another type of disability (or undiagnosed)

6. PROMOTING POSITIVE COMMUNITY ATTITUDES
The attitudes and behaviours of the community towards people with a
disability have been described as the single biggest barrier to
participation and inclusion.
How would you rate the current attitude and behaviour of members
of our community towards people with a disability?
Constructive and Supportive
Positive
Neutral
Lacking Awareness
Negative

7. What can we do to help build positive attitudes both within Council
and the broader community?

8. CREATING LIVEABLE COMMUNITIES
Liveable communities are places people can move about easily to
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access services and facilities and participate in community life.
When thinking about the physical environment of Moree Plains
Shire, how would you rate the following Council facilities and
services in meeting the needs of people with a disability?
Very Poor

Poor

Satisfactory

Good

Excellent

N/A

Administration Building
(Level 2, the Max Centre,
Moree)
Council Chambers (Level
1, the Max Centre, Moree)
Community Halls
Moree Community Library
Moree Memorial Hall and
Banquet Hall
Mungindi Office and
Library (St George Street,
Mungindi)
Northern Area Office
(South Street, Boggabilla)
Moree Artesian Aquatic
Centre and other Shire
pools
Moree Gallery
Moree Regional Airport
Parks and Playgrounds
Pedestrian Access
(Footpaths, Kerb Ramps,
Pedestrian Crossings)
Public Toilets
Shire Cemeteries
Sporting Grounds
Taxi Ranks and Bus
Stops/Shelters
Tourism Moree
Waste Management
Facility and Transfer
Stations
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9. How could Council improve these facilities to better meet your needs?
Please provide details of specific facilities and locations. Please feel free
to give details of any good examples you've seen elsewhere.

10. SUPPORTING ACCESS TO MEANINGFUL EMPLOYMENT
Employment contributes towards feelings of self-worth and provides
regular social interaction. For most people, employment and economic
security are interrelated. Employment can increase an individual's
capacity for choice and control over many life decisions.
People with a disability often have limited opportunities getting a
job or within the workplace. How would you rate the current
employment opportunities and working environment within Moree
Plains Shire?
Very Poor
Poor
Satisfactory
Good
Excellent
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11. When thinking about employment opportunities in Moree Plains
Shire, how would you rate the following in meeting the needs of people
with a disability?
Least important

Somewhat important

Very important

Flexible work hours
Inclusive recruitment
process
Accessible workplaces
Changing people's
attitudes
Designing roles suitable
for people with a disability

12. What do you think we can do to improve equality within the Moree
Plains Shire community?

13. IMPROVING COUNCIL SYSTEMS AND PROCESSES
Easy to access systems, options for communicating and information
help remove barriers to participation and support people to live
independently.
Accessing information and using systems can be difficult for
people with a disability. How would you rate Council's current
services in terms of ease of use and access to information?
Very Poor
Poor
Satisfactory
Good
Excellent
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14. Where do you get your information about Council and its
services, facilities and activities?
Council website
Social Media
Council Customer Service
Local Radio
The Champion
Council Mail-Outs (ie. Rates Notices)
Council Libraries
Tourism Moree
Other (please specify)

15. Is there any way Council can make it easier for you to access
information and communicate with us?

16. PRIORITIES
When thinking about accessibility and inclusiveness in Moree Plains
Shire, what do you think are the 3 most important things Council should
focus on to support people with a disability to participate fully in
community life?
Priority 1.
Priority 2.
Priority 3.
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17. In the coming months, Council will be in discussions with community
members in relation to the new strategic plan for our Shire. Please
provide your email address below to sign up to our Speak Up Moree
Plains community to contribute to our consultations.
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Appendix 2 – Hierarchy of Risk Matrix

Consequences
Likelihood

Catastrophic

Major

Moderate

Minor

Insignificant

Almost
Certain

EXTREME

EXTREME

HIGH

HIGH

MODERATE

Likely

EXTREME

EXTREME

HIGH

MODERATE LOW

Possible

EXTREME

HIGH

HIGH

MODERATE LOW

Unlikely

HIGH

HIGH

MODERATE LOW

Rare

MODERATE

MODERATE LOW
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LOW

LOW
LOW
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